
Acknowledgments: This work was supported by the Stanford Medicine Office of Community Engagement’s Valley Fellowship Program and the wonderful OCE team (Dec 2019-Dec 2020).
Contact Information:  Emily Pang, empang@stanford.edu, 2nd year medical student

OUTCOMES

PROJECT DESCRIPTION

• This mixed-methods study 1) 
evaluated the range of stays at 
RMHS; 2) analyzed patient and 
family factors associated with LOS; 
and 3) interviewed families on the 
impact of Ronald McDonald House 
services on their medical, financial, 
and psychosocial needs 

METHODS

• Community partner immersion, stakeholder 
interviews, and project needfinding in the first 
two quarters of fellowship

• Submitted project materials for IRB review and 
created data use agreement for dataset transfer 

• Qualitative: Semi-structured interviews with 7 
RMHS families with varying LOS and thematic 
analysis of family needs and program impact

• Quantitative: Mapped LOS distributions and 
assessed association with patient- and family-
factors using univariate mixed effect logistic 
regression models

LESSONS LEARNED

• Working on research that reaches outside 
of your medical school is a wonderful 
learning experience, as the reality of 
medical care similarly extends beyond 
healthcare institutions

• Before launching into a community-
engaged research project, dedicate time 
and energy to learning about the 
community and/or organization’s history, 
workflows/practices, various 
stakeholders, and existing resources

FUTURE DIRECTIONS

• This work will inform RMHC Bay Area in 
anticipating LOS for families requesting 
and planning to stay

• Our project serves as the first steps into 
analysis of RMHC Bay Area’s data 
collection, which will support ongoing 
quality improvement projects, fundraising 
efforts, and expansion of services at 
RMHS 

• Our team intends to translate this study’s 
methods and framework to support 
ongoing impact assessments in the global 
network of nearly 400 RMHC chapters

PROJECT IMPACT

• Our research highlights the substantive 
need for housing and supportive services 
filled by Ronald McDonald House during 
pediatric hospital stays

• Our findings reaffirm the profound impact 
of social services on patients and families 
and the crucial role of community 
partners in medical care

Emily M. Pang, MS1,2, Tianyao Lu, MS3,4, Nicole Williams, MSW2, Bri Seoane, MPA2,  Susan Hintz, MD, MS3,4

1 Stanford University School of Medicine, 2 Ronald McDonald House Charities Bay Area, Palo Alto, CA, 3 Division of Neonatology, Department of Pediatrics, 
Stanford University School of Medicine and Lucile Packard Children’s Hospital, 4 California Perinatal Quality Care Collaborative, Stanford, CA

Understanding the impact of Ronald McDonald House: Length of stay and family-

centered supportive services across patient, family and demographic factors

RESULTS

• Between 1/1/2018-12/31/2019, RMHS housed 2,092 
families and 2,128 patients across 4,145 distinct stays

• Families for the youngest patients and families farthest 
from home were significantly associated with longer LOS 
(Table 1)

• Most clinical departments provided care that require 
shorter stays (<4 nights) except pregnancy & newborn care 
(Table 2)

• Family interviews identified several themes on the 
stressors of chronic medical care, value of community 
among families facing pediatric illness, and the role of 
RMHS in improving outcomes and access to care (Table 3)

MOTIVATION

• Our project was motivated by 
several key questions: 
• How does length of stay at 

RMHC, and consequently length 
of medical services needed, 
impact a critically ill child and 
their family’s needs, and what 
can RMHC do to better meet 
these differing needs?

• How might the needs and 
utilization of RMHC services 
differ for families when their 
children are receiving care over 
varying lengths of time? 

OUR COMMUNITY PARTNER

• Ronald McDonald House Charities 
(RMHC) Bay Area’s 123-bedroom 
Stanford House (RMHS) provides 
housing and support services for 
families with critically ill children 
receiving care at Lucile Packard 
Children’s Hospital Stanford
• https://rmhcbayarea.org/

• This project was the first 
partnership between the Valley 
Fellowship Program and RMHC Bay 
Area!

https://rmhcbayarea.org/

